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I / GENERAL TERMS AND CONDITIONS 

1. Conditions of admission 

To be admitted entering, set up camp, and stay on the campground, you must have been authorized by the manager or their 
representative. The manager is responsible for ensuring the campground is kept in good condition and order, and that these 
rules and regulations are followed. 

Staying on the campground implies acceptance of the provisions of these rules and regulations and a commitment to comply 
with them. 

2. Administrative formalities 

Anyone staying at least one night on the campground must first present their identity documents to the manager or his 
representative and complete the formalities required by the police. 

Minors unaccompanied by their parents will only be admitted with written authorization from their parents. 

3. Installation 

Tents or caravans and related equipment must be installed in the designated area in accordance with the instructions given by 
the manager or his representative. 

4. Reception desk 

Open every day during the season from: 

- 10 a.m. to 1 p.m. and 2 p.m. to 7 p.m. in high season 

- 10 a.m. to 1 p.m. and 3 p.m. to 6 p.m. in low season 

The reception desk provides all information about the campsite's services, details of where to buy food and drink, sports 
facilities, tourist attractions in the surrounding area and various addresses that may be useful.  

A suggestion box is available for guests to leave any comments they may have. Complaints will only be considered if they are 

signed, dated, as specific as possible, and relate to relatively recent events. 

5. Fees 

Fees are paid at the reception desk. The amounts are posted at the entrance to the campground and at the reception desk. They 
are payable according to the number of nights spent on the site. 

Campsite users are requested to notify the reception desk of their departure the day before. 

Campers who intend to leave before the reception desk opens must pay their fees the day before.  

6. Noise and silence 

Campground users are urged to avoid any noise or conversations that could disturb their neighbours. 

Sound devices must be adjusted accordingly. Car doors and trunks must be closed as quietly as possible. 

Dogs and other animals must never be left to roam freely. They must not be left on the campground, even if locked up, in the 
absence of their owners, who are civilly responsible for them. 
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There must be complete silence between 10 p.m. and 8 a.m. 

7. Visitors 

After being authorized by the manager or their representative, visitors may be admitted to the campground under the 
responsibility of the campers who are hosting them.  

Campers may receive one or more visitors at reception. If these visitors are admitted to the campground, the camper receiving 
them is required to pay a fee, insofar as the visitor has access to the 

services and/or facilities of the campground. This fee is displayed at the entrance to the campground and at the reception desk. 

Visitors' cars are not allowed on the campsite. 

AMC23 members undertake to report to reception each time they arrive and to sign the daily register dedicated to members. 
The sticker provided upon membership must be always displayed on the dashboard of their car. Failure to do so will result in 
them being denied access to the campground. 

8. Vehicle traffic and parking 

Inside the campground, vehicles must drive at a speed limit of 5 km/h. 

Traffic is prohibited between 1:00 p.m. and 3:00 p.m. and between 10:00 p.m. and 8:00 a.m. the following morning. 

Only vehicles belonging to campers staying at the campsite are allowed to drive on the campsite. 

Parking is strictly prohibited on spaces usually occupied by camping shelters and must not obstruct traffic or prevent new 
arrivals from setting up. 

A special authorization sticker may be issued individually at the reception desk by the campground manager or their 
representative in special cases. 

9. Maintenance and appearance of facilities 

Everyone is required to refrain from any action that could harm the cleanliness, hygiene, and appearance of the campground. 

It is prohibited to dump wastewater on the ground or in gutters. 

Caravaners must empty their wastewater in the facilities provided for this purpose. 

Household waste, waste of any kind, and paper must be disposed of in the trash cans. 

Everyone is required to refrain from any action that could harm the cleanliness, hygiene, and appearance of the campground 
and facilities, particularly the sanitary facilities. 

Washing is strictly prohibited outside the bins provided for this purpose. 

However, it is tolerated until 10 a.m. near the shelters, if it is very discreet and does not disturb the neighbours. It must never 
be done from trees. 

It is also forbidden to mark out the location of a facility using personal means or to dig into the ground. 

Any damage caused to vegetation, fences, the ground, or facilities on the campground will be charged to the person responsible. 

The site used during the stay must be kept in the same condition as it was found by the camper on arrival. 
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10. Safety 

a) Fire: 

Open fires (wood, charcoal, etc.) are strictly prohibited. Stoves must be kept in good working order and must not be used in 
dangerous conditions. 

In the event of a fire, notify management immediately. 

Fire extinguishers may be used if necessary. 

A first aid kit is available at the reception desk. 

b) Theft: 

Management is responsible for items left at the office and has a general obligation to supervise the campground. Campers are 
responsible for their own belongings and must report any suspicious persons to the manager. 

Although security is provided, campground users are advised to take the usual precautions to safeguard their belongings. 

11. Games 

No violent or disruptive games may be played near the facilities. 

The indoor room in the central round building may not be used for boisterous games. 

Children must always be supervised by their parents or legal guardians, including when swimming. 

12. Storage 

Unoccupied equipment may only be left on the grounds with the management's permission and only in the designated area. A 
fee, the amount of which will be posted at the office, will be charged for the “dead garage.” 

13. Display 

These rules and regulations are posted at the entrance to the campground and at the reception desk. 

They are provided to customers upon request. 

14. Violation of internal regulations 

In the event that a resident disturbs the stay of other users or fails to comply with the provisions of these internal regulations, 
the manager or his representative may, verbally or in writing if deemed necessary, issue a formal notice to the resident to cease 
the disturbance. 

In the event of a serious or repeated breach of the internal rules and after formal notice by the manager to comply, the manager 
may terminate the contract. 

In the event of a criminal offense, the manager may call on the police. 

II/ SPECIAL CONDITIONS 

For pet owners, the €150 deposit requested on arrival will be cashed if any damage is found. In the event of damage exceeding 
the amount of the deposit, the vacationers' insurance will then take over. 
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Vacationers are reminded to leave the rental property before 10 a.m. on the day of departure, taking care to empty the trash 
cans, sweep the floors, and put away clean dishes. 

The use of cell phones is permitted at the poolside, provided that a sticker is affixed to cover the camera. It is strictly forbidden 
to photograph or film any person(s), under penalty of immediate and permanent exclusion from the Creuse Nature campsite 
without reimbursement of the costs incurred by the vacationer(s) for their stay. Criminal proceedings may be initiated. 


