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In order to benefit from the services offered by Camping Creuse Nature, we ask that you 

carefully read the terms and conditions below. These terms and conditions govern the sale of 

stays and are valid at the time the order is placed. By booking a stay, you agree to fully comply 

with our terms and conditions. 

 

BOOKING TERMS AND CONDITIONS 

• The booking only becomes effective with the campsite's agreement, either after receipt of the 

deposit or after acceptance of the general terms and conditions of sale when booking online. 

• In the event of non-payment of the deposit at the time of booking or of the balance at least 30 

days before the start of the stay by the customer, the village reserves the right to cancel the 

booking and re-offer the accommodation for rent. 

• Reservations are only binding on Camping Creuse Nature if Camping Creuse Nature has 

accepted them, which Camping Creuse Nature is free to do or refuse, depending on availability 

and, in general, any circumstances that may affect the execution of the reservation made. 

Camping Creuse Nature offers family-oriented stays in the traditional sense, and the 

accommodation is specially designed for this purpose. Camping Creuse Nature reserves the 

right to refuse any reservation that would be contrary to this principle or that would seek to 

circumvent it. 

• Campsite and rental reservations are strictly personal. You may not sublet or transfer your 

reservation without the prior consent of the village. 

• Minors must be accompanied by their parents or legal guardians. 

1. Camping pitches 

The pitches are designed to accommodate one tent, caravan, or motorhome for a maximum of 

1 to 6 people. They have access to sanitary facilities and reception facilities. 

2. Rentals 

• Rental accommodations are equipped. The basic package is for 1 to 8 people, depending on 

the type of rental. 

• Creuse Nature campsite reserves the right to refuse access to the village to groups or families 

arriving with more participants than the capacity of the rented accommodation. 
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3. Reservation fees 

A reservation fee of €20 applies to rentals and bare pitches. 

GROUP RESERVATIONS 

• For all group reservation requests, you must contact Camping Creuse Nature by phone, email, 

or via our “CONTACT US” section. The campsite reserves the right to review the reservation 

request before accepting or declining it. 

RATES AND TOURIST TAX 

• The prices shown are valid for current reservations. They correspond to one night for pitches 

and one week for rentals and are in euros, including VAT. 

• The tourist tax is €0.50 per day per person aged 17 and over. 

• Rates are subject to change during the season. 

PAYMENT TERMS 

• For reservations made more than 30 days before the start of the stay, a deposit of 30% of the 

price of the services reserved must be paid at the time of booking at the campsite. The balance 

must be paid no later than 30 days before the start date of the stay.  

• For reservations made less than 30 days before the start of the stay, full payment must be made 

at the time of booking at the village (30% deposit + balance of the stay). 

• In the event of non-payment of the deposit at the time of booking or the balance no later than 

30 days before the start of the stay by the customer, the campsite reserves the right to cancel 

the booking and re-offer the accommodation for rent. 

NO RIGHT OF WITHDRAWAL 

In accordance with Article L.221-28 of the French Consumer Code, Camping Creuse Nature 

informs its customers that the sale of accommodation services provided on a specific date or at 

specific intervals is not subject to the provisions relating to the 14-day withdrawal period. 

CANCELLATION AND CHANGES 

1. Changing your reservation 

Customers may request changes to their stay (dates, type of accommodation, options) subject 

to availability and feasibility. Such requests must be made in writing to the campsite (by post 

or email) no later than 15 days before the start of the stay. No postponements to the following 
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season will be accepted. If no changes are made, the customer must complete their stay under 

the initial booking conditions or cancel it in accordance with their cancellation insurance 

conditions. 

• Any request to extend the length of your stay will be made subject to availability and current 

rates. 

• Any request to shorten the length of your stay is considered a partial cancellation and will be 

subject to the cancellation and interruption of stay terms and conditions. 

2. Unused services 

In the event of an interrupted or shortened stay for one of the following reasons: 

• Closure of borders by administrative decision 

• Administrative closure of the campsite 

• Restriction of travel to a certain number of kilometers by administrative decision, making it 

impossible to come to the campsite 

A voucher for an amount corresponding to the nights not used, valid for one year, will be issued 

by the campsite. If the customer refuses this voucher, they will be reimbursed, upon request, 

for the corresponding amount. 

Apart from the reasons mentioned above, any stay that is interrupted or shortened (late arrival, 

early departure) due to the customer's actions will not give rise to a refund or voucher. 

3. Cancellation by Creuse Nature Campground 

In the event of cancellation by Creuse Nature Campground, except in cases of force majeure, 

the amounts paid for the reservation will be fully refunded. However, this cancellation will not 

give rise to the payment of damages. 

4. Cancellation by the camper 

In the event of cancellation by the camper, except in cases of force majeure, the cancellation 

and refund conditions are as follows. 

All cancellation requests must be sent by mail to the postal address of the Creuse Nature 

campsite or by email. Cancellations made by telephone cannot be accepted. Any cancellation 

will result in the termination of the reservation and the campsite reserves the right to re-offer 

the accommodation for rent. 

In the event of cancellation by the camper: 

For one of the following reasons (preventing the stay): 
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• Closure of borders by administrative decision 

• Administrative closure of the campsite 

• Travel restrictions imposed by administrative decision limiting travel to a certain number of 

kilometers, preventing the customer from coming to the campsite 

A voucher for the full amount paid, valid for one year, will be issued by the campsite. If the 

customer refuses this voucher, they will be reimbursed the corresponding amount upon request. 

For all other reasons: 

In the event of cancellation of the stay, the amount paid is not refundable. 

YOUR STAY 

1. Arrival 

Rental accommodation: on the day of your arrival at the Creuse Nature campsite, you will be 

welcomed from 4:00 p.m. You may be asked to pay a deposit. 

2. During your stay 

It is the camper's responsibility to take out insurance: campers are responsible for looking after 

their personal belongings (bicycles, etc.). The campsite declines all responsibility in the event 

of an incident falling under the civil liability of the camper. All guests must comply with the 

provisions of the internal regulations. Each tenant is responsible for any disturbances or 

nuisances caused by people staying with them or visiting them. 

3. Departure 

• Rental accommodation: On the departure date indicated on your contract, the rental 

accommodation must be vacated by 10 a.m. The accommodation must be left in a perfectly 

clean condition, and the inventory may be checked. You will be charged for any broken or 

damaged items, as well as for any repairs that may be necessary. The deposit will be returned 

to you at the end of your stay, less any compensation retained, based on supporting invoices, 

for any damage found. The retention of the deposit does not exclude additional compensation 

in the event that the costs exceed the amount of the deposit. 

• For any delayed departure, you may be charged an additional day at the current nightly rate. 

ANIMALS 

Animals are accepted in certain rental properties at Camping Creuse Nature (except for dogs 

classified as category 1 or 2) for an additional fee payable at the time of booking. When 

permitted, they must be kept on a leash at all times. They are not allowed near swimming pools, 

in food stores, or in buildings. The vaccination record for dogs and cats must be up to date and 
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sent for verification at the time of booking or presented on the day of arrival at the campsite. A 

deposit of €150 will be required on arrival to cover any damage to the rental accommodation 

or if it is returned in an unsatisfactory condition. 

 

 

DISPUTES 

Any complaints regarding the non-compliance of services with contractual commitments may 

be reported by mail or email to Camping Creuse Nature. 

MEDIATION 

In the event of a dispute, you can contact us as follows: 

• Send a letter by registered mail with acknowledgment of receipt to the manager of Camping 

Creuse Nature 

• Send a copy of this letter to customer service at info@creuse-nature.com or by mail to 

Camping Creuse Nature 1, le Cheix 23600 BOUSSAC-BOURG 

If you are not satisfied with the response, you can refer the matter to the CM2C Mediation 

Center after a period of one month following the sending of these letters/emails. You must 

submit a file online on the following website www.cm2c.net or by mail: CM2C - 14 rue Saint 

Jean 75017 PARIS. 

 

RESPONSIBILITY OF CAMPING CREUSE NATURE 

Camping Creuse Nature strives to ensure that the information published on its website 

concerning the sites it hosts is as up to date as possible, particularly the presentation photos, 

descriptions, activities, leisure activities, services, and operating dates. However, as some of 

this information is provided by partners or third parties, Camping Creuse Nature cannot 

guarantee that it is always accurate, up to date, and exhaustive. Camping Creuse Nature is 

therefore only bound by an obligation of means. 

If you have any questions, require clarification, or would like further information, please do not 

hesitate to contact Camping Creuse Nature. 

 

DATA PROTECTION 
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The information you provide when placing your order will not be disclosed to any third parties. 

This information will be treated as confidential by Camping Creuse Nature. It will only be used 

by Camping Creuse Nature's internal departments to process your order and to enhance and 

personalize communication and services offered to Camping Creuse Nature customers based 

on your interests. In accordance with the French Data Protection Act of January 6, 1978, you 

have the right to access, rectify, and oppose any personal data concerning you. To do so, simply 

send us a request by mail to the following address, indicating your surname, first name, and 

address: 

Camping Creuse Nature 
1 le Cheix 

23600 Boussac-bourg 
SIRET No: 98429210200014 

In accordance with Article L.223-2 of the French Consumer Code, we remind you that if you 

no longer wish to receive commercial prospecting calls, you can register free of charge on the 

cold calling opposition list via the website bloctel.gouv.fr. This list is binding on all 

professionals with whom you do not have an ongoing contractual relationship. 

Download the General Terms and Conditions of Sale 

 

 

 

 

 


